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Care Instructions for Wooden Flooring with a Lacquer Finish

It is important to remember that timber flooring is a living material. The wood, although no
longer growing as part of a tree, is still very much a part of its environment, responding to
light, temperature, humidity, and wear. The general rule is that a proper wooden floor takes
four seasons to settle into its environment. It is normal to see some movement in the boards,
as some gaps open up owing to changes in temperature and humidity — fluctuations, which
are brought about by heating and the naturally changing seasons of the year. Also, as the
floor ages, the colour will mellow and deepen. This is no cause for alarm; it is a natural
process due to oxidation of the wood and finish, and the ultraviolet light present in sunlight.
This same process is occurring to your painted surfaces, upholstery, furniture, and rugs.

Precautions

- Humidity control is most important. Our timber flooring is dried back to have a moisture
content of between 8% and 11%. The optimum relative humidity of the air in a room with
timber flooring should be between 45-65%. This ensures minimal shrinkage and expansion
of the timber. We recommend that you buy a hygrometer and keep a close eye on humidity
levels especially during the cold, dry winter months.

- Temperature control is also important. No timber likes to be over heated and baked dry.
The recommended temperature in a room with wooden flooring is between 18 — 24
degrees Celsius.

- If you have under-floor heating the recommended optimum relative air humidity and
temperature levels should be observed at all times. In addition we advise that the
underfloor heating system is kept on at a constant temperature throughout the year. It is
wise to avoid fluctuations in temperature from extremes of cold to hot. If the heating system
temperature needs to be increased or decreased we advise this is done in stages of no
more than one degree per day.

- Sharp objects such as high heels, chair and table legs can dent your floor, whenever
possible protect your wood by fixing felt or rubber pads under items being sat upon or
dragged across the floor.

- Special notice should be given to high traffic areas - entrances, walkways, corridors and
areas in front of sinks. The floor may need extra protection - a mat for instance.

The lacquer finish on your wooden floor should provide years of reasonable protection
against dirt and moisture. Day to day maintenance of sweeping, vacuum cleaning, and dust
mopping is perfectly acceptable. Still, it is important to note that care must be taken to
prevent any excess moisture coming in contact with the floor. Spot cleaning with a damp
cloth is fine, but we do not recommend wet mopping, especially with a traditional mop, as this
puts too much water on the floor. However, damp mopping with a specialist mop and light
detergent can be undertaken.
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Cleansers for spot cleaning and damp mopping should contain neither ammonia, which can
dissolve lacquers, nor abrasives, nor bleach. The product we recommend is Osmo

“Wash and Care”, diluted according to the manufacturer’s instructions. For occasional
refreshing and revitalising of the floor a liquid wax cleaner is recommended. The surface of
the floor can then be polished after application. Products and applicators are available from
the showroom.

It is important to remember that in spot cleaning, (black heel marks, etc) always start with the
weakest solution (plain water) and work toward stronger substances should they prove
necessary.

After a number of years you may wish to have the lacquered surface sanded down and
re-finished. You could then choose to re-lacquer the floor or have it stained first or even
re-finished in oil. Solid Floor offers a sanding and refinishing service. Please call us for
details.

For details of all products and services please contact one of our branches or visit our
website www.solidfloor.co.uk

Solid Floor showrooms:

53 Pembridge Road 69 New Kings Road 61 Paddington Street

Notting Hill, London W11 3HG Fulham, London SW6 4SQ Marylebone, London W1U 4JD
T: +44 (0)20 7221 9166 T: +44 (0)20 7371 9551 T: +44 (0)20 7486 4838

F: +44 (0)20 7221 8193 F: +44 (0)20 7371 9541 F: +44 (0)20 7486 2686

E: nottinghill@solidfloor.co.uk E: fulham@solidfloor.co.uk E: marylebone@solidfloor.co.uk

www.solidfloor.co.uk www.solidfloor.co.uk www.solidfloor.co.uk



